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Phén 1

BAY CACH DE €O CUOC SONG
YEN BINH VA HANH PHUC

WHQEONY QW

Dale Carnegie da viét cu6n Qudng gdnh lo dé
ching minh rdng cudc ddi la sdn phdm cuda chinh
ban. Néu ban biét ciach chdp nhan ban than, biét
cdch dé€ nhan ra quanh ban con c6 v6 van digu t6t
dep chu khong chi ¢ cdi xdu ngu tri, va néu ban
quyét tam thyc hién bang dudc nhing muc tiéu cua
cudc dai, thi khi d6 chdc chdn ban sé ching con can
hay mu6n phi thai gian va suc lyc ma lo ling naa.
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TOM TAT

Cac nguyén tic séng doi hanh phuc:
1. Bung bat chudc nguoi khac.
2. Hay tuan theo bén théi quen lam viéc:

a. Chi dé€ trén ban lam viéc nhing gidy t& c6 lién quan
dén vdn de dang gidi quyét.

b. Viéc nao quan trong hon thi lam trudc.

c. Khi gap rdc r6i, hay gidi quyét ngay néu cé du didu
kién, dung tri hoan viéc dua ra quyét dinh.

d. Hay hoc cach t6 chuic, cdt ddt va quan ly cong viéc.

3. Hay hoc cdch thu gian trong céng viéc.

4. Hay nhiét tinh trong cong viéc.

5. Hay dém s6 lan may man chu ditng dém s6 an ric réi.

6. Hay nhd rang chi trich khong dung, thudng la mot 15i
khen dugc nguy trang.

7. Hay lam hét suic néu ban c6 thé.

Cac nguyén tic d6i nhan xu thé:
1. Khong chi trich, 1én dn hay phan nan.
2. Hay dua ra nhiing ddnh gia chan thanh, thanh that.

3. Hay khai ggi cdm gidc mong muén hio htic ¢ ngudi
khdc.

4. Hay quan tam chan thanh tdi nguai khéc.
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5. Hay lam cho ngudi khdc thdy ho la ngudi quan trong,
va hday lam mot cach chan thanh.

6. Hay ton trong quan di€ém ctia ngudi khic. Piing bao
gid noi: Ban sai roi.

7. Hay bt dau theo cdch than thién.

8. Hay lam cho ngudi khac néi dung, phdi, cé ngay tii dau.

9. Hay dé cho ngudi khdc thdy y tudng do cang la cda ho.

10. Khoi ggi nhiang tinh cam cao thugng hon & ngudi
khac.

11. Gidn ti€p hudng su chu y tdi sai [am ctia nguoi khac.

12. Hay néi vé sai [am ctia chinh ban trudc khi chi trich
ngudi khac.

13. Hay dua ra nhang cau hoi thay vi dua ra nhang
ménh lénh.

14. Hay gitl thé dién cho ngudi khac.
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